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Global Use of our Software
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Global Use of our Software

100 Systems
4k I'T Employees

20K Users
150 Locations



Goal

= Our goal was to create a Contextual Design Platform
across the [T organization of 4K IT people.
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How and Why We Modified

Trigger: Receive

Sequence Dlag ram consensuiProbIem

Consensus Sequence N
Identify impacted

Team Team members
Member *

Intent: Get Meeting Schedule Meeting
Scheduled

Each person takes the
time to explain their
reasons for their answer.

Go back and forth to
get all the reasons

Conversation goes back *
and forth debating the
merits of each answer

Send Consensus
spreadsheet to
requester




Challenges

ets is very disruptive to user’s

Needed to get Exec support on user org
Employees needed a lot of training
ystems
Acronyms
ata Flows
rocesses

» Products
@ Focus Groups need
SMEs to be useful
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Developer

Daniel Abdala- RequestNet

L

you ha ve a better understanding on how to apply a fix for the next release”
Daniel - Developer
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vhy fields are empty or
bage

Testing team loves us

* Improving their testing
“This will be useful to all
the dev and design team
members .. .when they see
the real-life situations - step
by step as compare to what
they provided... more open
discussion should occur”-
Developer
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